FEATURE GUIDE
FOR END-USERS

APRIL 2014

stay connected Blackboardlea rnf
o] £lw]dnlin simply. better.



Contents

Introduction

Anonymous & Delegated Grading

Significant Figures in Calculated Formula Test Questions
Student Preview

Portfolio

SafeAssign

Single Course User Participation Report

Blackboardlearn:

12

14



Introduction

Blackboard Learn™ 9.1, April 2014 Release

The April 2014 release for Blackboard Learn 9.1 delivers exciting innovations as well as deep improvements to
core capabilities, resulting in a product that is more intuitive, engaging, and focused on you. More than 1,187
unique individuals — including educators, students, instructional designers, and administrators — contributed to
the development of the Blackboard Learn™ 9.1, April 2014 Release and have made Blackboard Learn simply
better.

Purpose of this Document

The purpose of this document is to provide educators and students with an overview of the new features and
enhancements that are part of the April 2014 release. Your institution can customize this document to fit your
needs and make it available to your end-users.

Anonymous & Delegated Grading

Improved & New Feature for Educators

Anonymous & Delegated Grading provides a more useful, robust option and best practice than has been
implemented previously by the “Hide User Names” capability to enable anonymous grading and provide a
mechanism for lead instructors to delegate grading.

This functionality is designed to meet stringent requirements and workflow needs for high-stakes assignments
to ensure anonymous grading to avoid bias and to promote reliability by obtaining two or more grades from
separate individuals from which a final grade can be established. However, instructors in any courses in which
grading is a shared responsibility among teaching assistants or other graders, as common in large courses, will
benefit from the capabilities.

For Anonymously Graded Attempts, student identifying information will be obfuscated. The student’s name is
replaced with a unique identifier that can be used by the graders and instructors to identify a particular attempt
for further discussion without discovering the identity of the student.

Creating and Editing Assignments

The interface for creating or editing an assignment has undergone a significant update to accommodate new
Anonymous and Delegating Grading and to improve the workflow for the creation of all assignments. When
creating or editing an assignment, instructors can enable Anonymous Grading and Delegated Grading within the
Grading Options section. Enabling Delegated Grading permits an instructor to assign specific teaching assistants
or other graders in a course to grade particular groupings of student submissions.

Blackboardlearn:
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Submission Details

Grading Options
You can choose to hide student names from submission attempts during grading, making them anonymous. You can also choose to delegate grading to

multiple graders. Each grader provides separate grades, feedback and notes to students. Users with the ability to reconcile grades may review all the
grades given to a submission and set the official grade for the attempt. By default, instructors have reconciling abilities.

@ Enable Anonymous Grading
Student names are hidden during the grading process.

Disable Anonymous Grading

| After all submissions are graded + |

™ Enable Delegated Grading
Delegate grading responsibilities to one or more additional grader.

Show | All Possible Graders )

a Grader Submissions to Grade View Settings Reconcile Grades
Beth Carlson ("None . / Can view other graders' scores, feedback, and notes
Instructor @
Esme Wright | All Submissions % | ~| Can view other graders' scores, feedback, and notes
Primary Marker I

Jerry Westley | Random Set s of 25 @ Can view other graders' scores, feedback, and notes
i Secondary Marker

Student Experience

If an Assignment is set to be Anonymous, the student will be informed of this fact when submitting the
assignment and will when reviewing his grade with My Grades and on the Review Submission History page.

Delegated Grader Experience

Teaching Assistants or others serving as delegated graders will only see the specific Assighment attempts for
which they have been designated to grade within existing Learn workflows and interfaces such as the Needs
Grading page.

Reconciling Grades

The Reconcile Grades page allows an instructor to review provisional grades, feedback, and make a
determination regarding the final grade.

Blackboardlearn® simply. better.
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2] Needs Grading > Needs Reconciliation > Final Research Paper: Reconcile Grades %, B | EdtModels: m 0

Final Research Paper: Reconcile Grades

Fliter by Status: | All +|  Filter by Grader: | All : = Show Grader Progress
Attempts Graders Final Grade v
Anonymous Student Esme Wright Jerry Westley 93.00
(Attempt ID: 31726) > 94.00 © 92.00 : L

Anonymous Student Esme Wright Jerry Westley 100.00

(Attempt ID: 31727) > 100.00 ©100.00 : M
Anonymous Student 2 Esme Wright Jerry Westley @

(Attempt ID: 31728) ¢ 8800 > 96.00 * v
Anonymous Student Esme Wright Jerry Westley 95.00

(Attempt ID: 31729) ¢ 95.00 < 94.00 3 h
Anonymous Student Esme Wright @ &
(Attempt ID: 31730) > 70.00

Anonymous Student Esme Wright Jerry Westley 86.00

(Attempt ID: 31731) © 86.00 > 85.00 : ¥
Anonymous Student Esme Wright Jerry Westley e

(Attempt ID: 31732) © 92.00 © 92.00 il
Anonymous Student Esme Wright @

(Attempt ID: 31733) > 91.00 Y

Significant Figures in Calculated Formula Test Questions

Improved Feature for Educators

Instructors in STEM disciplines expect precision in the tools that support their pedagogical methods. For some
time, Calculated Formula questions in Tests are used by instructors in STEM disciplines to create quantitative
questions using a formula & variables that can be dynamically generated, calculated, and scored. The
automated grading of these questions, the correct answer to be calculated using the defined formula and
variables, and the student’s response validated to award credit, has been improved to include calculation to
significant figures. In addition, we have improved our existing support for scientific/exponential notation. The
Test Canvas and the Item Analysis report have also been updated to include Significant Figures information.

Blackboardlearn® simply. better.
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Create/Edit Calculated Formula Question

¥ Freshman Math .1

Home Page

Assignments Go Back Cancel Calculate m
Course Materials DEFINE VARIABLES

Discussions

Groups

Variable Name Minimum Value Maximum Value Decimal Places

Tools
1. r 1.00 100.00 2

Help

ANSWER SET OPTIONS
COURSE MANAGEMENT

Control Panel Calculate Answersto | » Significant figures *
Content Collection —
Number of Answer 10
Course Tools Sets
Evaluation - Correct Answer Normal
Grade Center — Format
Users and Groups
Customization =

FrdipzmaE U =5 Go Back Cancel Calculate m

Help

Quick Unenroll

v v wv w w w wv w {

Student Preview

New Feature for Educators

Previously, Blackboard Learn the Edit Mode On/Off control approximated what a student who had access to
everything in a course might see. The new Student Preview feature provides the capability for an Instructor to
see the course exactly how a student would see it. It accomplishes this by allowing the Instructor to easily
transition into and out of a system-managed preview account that is automatically enrolled in the course as a
Student. This provides all the advantages of a
“dummy” account while absolving the Instructor and

[€] BethCarison 3 v (D)

System Administrator of the management overhead.

: The Student Preview creates efficiency for Instructors
Courses Community Content

/ B:  Edit Mode is: m

by providing them the ability to confirm the design of

their course content and course behaviors (e.g. grade
calculations, adaptive release) from the perspective
of a student. In particular this is useful for confirming
behaviors such as time/date availability, adaptive
release criteria, grade weighting, and other course
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behaviors that control what a student sees in the course or require some particular interaction from the student
to be triggered.

The Student Preview feature provides a new button that appears in the breadcrumb bar next to the Course
Themes and Edit Mode buttons and is shaped like an eye. Clicking on the Student Preview button moves the
Instructor into Student Preview mode. While in Student Preview mode the Instructor can interact with the
course as if he were a student, including taking quizzes/tests, submitting assignments, posting to forums,
posting to blogs, etc.

Course Info - Biology 101, Section B "y

f

gl B| O OGY 2

Course Info

Course Info

Course Info

Course Materials
Announcements

" Faculty Profiles

Chapter Material
Additional Reading Professor: Beth Carlson

Guest Lecture Series
Email: beth.carlson@monument.edu

My Grades Face to Face Office Hours: Mon/Wed 8-11am

Discussions Online Office Hours: Tues/Thurs 9-12 am (login to Bb IM)
Journals

Wikis Twitter: @bethcarl

Course Tools

® Mark Reviewed

While in Student Preview mode, the instructor can control the settings related to how the data created as the
preview student is handled upon exiting Student Preview mode by click the Settings button. By default, the
instructor is prompted upon exit as to whether the preview student and all of the data created as the preview
student is deleted (the default) or kept.

Blackboardlearn® simply. better.



Exit Student Preview

You are leaving student preview. Using student preview created a
preview user in your course with all of your activity as that user. This user
and the related data may impact the course experience for you and your
students. What would you like to do?

(®) Delete the preview user and all data (Recommended)
Ifyou are finished previewing the course as a student, delete the
data and remove the preview user from your course.

(") Keep the preview user and all data
If you are temporarily leaving the student preview to complete your
task in your real account, keep the preview user and data. You can
delete the user and data by returning to student preview and
changing these settings.

@ Remember this choice and do not ask me again
This can be changed in Student Preview Settings, located in the

Student Preview control bar.

o

An instructor would keep the data to be able to check grade calculations, for example, or verify other behaviors
that requires the instructor to view student activity -- in this case, the preview student's activity. After exiting
Student Preview mode and keeping the data, the Instructor can navigate to areas of the course where they can
view that preview student's activity, such as the Grade Center. The preview student is clearly identified by the
appended "_previewuser" text on the username and last name.

To delete any retained data, the instructor must re-enter Student Preview and exit again, this time choosing
"Delete the data" at the prompt. Choosing to delete the data unenrolls the preview student from the course
(and, if not in use in any other of the instructor's courses, deletes it from the system). All activity conducted or
created as the preview student is removed from the course permanently. This includes attempts, submissions,
grades, posts, etc.

Portfolio

New Features and Enhancements for All Users

The Portfolio subsystem is intended primarily as a tool for students to reflect on their own learning or as a tool
for assessing student learning. The new Portfolio framework will replaces the legacy Portfolio framework (Basic
and Personal Portfolios) entirely. Legacy Portfolios will automatically be converted to the new framework.

Blackboardlearn® simply. better.
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Sarah Johnson's Portfolio

Introduction Introduction

¥eon G Welcome to my portfolio!

Professional This portfolio demonstrates proficiency in the five

Development Plan Learning Outcomes as outlined by the Masters of Library
and Information Science program at the University of
Learning Outcome | South Carolina. These learning outcomes are standards
of proficiency that are aligned with the South Carolina
Learning Outcome Il ADEPT Performance Standards for school librarians.
From the menu to the left you can click on the learning
Learning Outcome Il outcome links to find examples of both my academic

work and professional work completed during

Learning Outcome IV internships for this masters program.

Learning Outcome V Also included in this portfolio are my resume, a vision
statement briefly outlining my professional philosophies
and beliefs, and a professional development plan highlighting my evolvement throughout the MLIS
program and how | intend to continue to grow professionally.

| will be graduating and earning my MLIS in May 2013 from the School of Library and Information
Science at USC, an American Library Association (ALA) and National Council for Accreditation of
Teacher Education (NCATE) accredited program. | have completed all coursework along with two
internships (one at the middle school level and one at the elementary level) as a requirement for my
degree and initial teaching certification.

| welcome the opportunity to interview with you to discuss my professional goals and ideologies and
how they might align with the administration of a school library media program in your district.

Backward Compatibility

Portfolios created in either the Basic Portfolio tool or the Personal Portfolio tool in the legacy Portfolio
framework will still be present in the new Portfolio framework, and will continue to be viewable, shareable, and
editable. The backward compatibility of the new Portfolio framework assures that authors will retain access to
their existing Portfolios and be able to take advantage of the new functionality with those Portfolios in the new
framework.

Accessing Portfolios

In the new Portfolio framework, the access to the My Portfolios area has been moved to the Global Navigation
Menu under the “Tools” accordion. The Portfolios tool consists of three sub-sections: My Portfolios (where the
user creates and manages their Portfolios), My Artifacts (where the user creates and manages their Artifacts),
and Received Portfolios (where a user accesses Portfolios that have been directly shared with him by other
users).

Blackboardlearn® simply. better.
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My Portfolios - Blackboard Learn "
§ Sarah Johnson v U
@ Monument L i )

My Institution

itution  Courses  Commun

Community Courses Content Collection

Services

My Portfolios
2 My Portfolios Portfolios offer a means to demonstrate formative and/or ive progress and achil The My Portfolios Page
Ocurses wheve you are: Skadent] contains all your portfolios. You can create additional portfolios, modify, share and delete existing portfolios.
American History 1
d

* On Demand Help and Lear My Artifacts

Check to select all items  pejete Sortby: Title - Ascending ~ View as: = 338
| 7] — —
Advanced Writing Sarah Johnson's Capstone
R it e Composition Course Portfolio

Portfolio

0 Comments 1 Comment

Edit View More Edit View More

Delete

Creating Portfolios

Creating a Portfolio is much cleaner, simpler, and effective with the new Portfolio framework. To begin creating
a Portfolio the user clicks the Create Portfolio button in the My Portfolios sub-section. The first time that a user
is presented with the new Portfolio authoring canvas the system will present her with the option to view a brief
guided tour. The guided tour walks the user through the new authoring interface at a high level to orient the
user to the new tools.

Creating Personal Artifacts & Assignment Artifacts

Artifacts are evidence of learning, frequently accompanied by reflection by the learner. Artifacts are managed
independently in the My Artifacts repository of the Portfolio, as an Artifact may be used in more than one
Portfolio. Artifacts can be created ahead of time or “on the fly” while the user is authoring a Portfolio.

Blackboardlearn® simply. better.
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In the new Portfolio framework, there are two types of Artifacts: Personal Artifacts and Assignment Artifacts.
Personal Artifacts consist of a Title, Description, and Content. The Content can be generated free-form using a
Content Editor, or can be a file (or files) uploaded from the local computer or selected the Content Collection, or
both (free-form content + files). Assignment Artifacts are artifacts that are generated by converting a graded
submission to an Assignment in a Blackboard Learn Course into an Artifact. Assignment Artifacts not only include
the submitted file/content, but they also include metadata about the assighment: the Assignment details, the
grade the student received, and any feedback provided by the instructor.

Add Artifacts to Portfolio Page - Blackboard Learn

Add Artifacts to Portfolio Page

&  Add Personal Artifact Add from Course

Search Title + | Contains ¢ Go
Page 1 0f 3
Description Type Course Date Added
Paper on Homeostasis (Attempt 1) Assignment Biology 101 March 26, 2014 12:45
Artifact PM
Cell Division Assignment (Attempt 1) Assignment Biology 101 March 26, 2014 12:45
Artifact PM

Portfolio Design Options

To modify the layout and design of the Portfolio, the user clicks on the Preview & Customize button in the
Portfolio authoring canvas. The preview of the Portfolio is displayed. The user can then click on the Customize
button in the upper left to choose different layouts and color palettes. The new Portfolio framework requires
the users to make far fewer decisions about design and more consistently will result in attractive Portfolio.

Portfolio Sharing

Portfolio authors can share their Portfolios with individual Users, external users (via email), Courses,
Organizations, Institution Roles, or All System Accounts (which makes the shared Portfolio discoverable via the
Search button in the Received Portfolios area). Whenever a Portfolio author shares a Portfolio with other users,
each “sharing event” creates a static snapshot of that Portfolio at that point in time. What is shared is the static
Portfolio Snapshot, so even if the Portfolio author makes changes in his Portfolio, the recipient is still looking at
the static Portfolio Snapshot of that Portfolio at that point in time.

Assigned Portfolios

The new Portfolio framework introduces a new feature for instructors: Assigned Portfolios. This new feature
allows the instructor to require a Portfolio as the submission in response to an Assignment in a Course. This is
not a separate type of Assignment; it is simply a new option on the existing Assignment capability. With
Assigned Portfolios, portfolios are easier to use and assess as part of authentic assessment practices in a Course.

Blackboardlearn® simply. better.
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Create Assignment - Capstone Course
@ Monument [t
My Monument Courses Community Content Services
¥ Points Possible 100
Associated Rubrics Add Rubric ¥
Name Type Date Last Edited Show Rubric to Students

Submission Details

If any students are enrolled in more than one group receiving the same assignment they will submit more than one
attempt for this assignment. It may be necessary to provide these students with an overall grade for the
assignment.

igi Type 0 Individual

() Group Submission
(») Portfolio Submission

Selecting this option will require students to submit a portfolio as a response to this
assignment

School of Education Capstone Portfolio Template | Remove Portfolio Template

Number of Attempts | single Attempt

Grading Options

Display of Grades

SafeAssign

Feature Enhancements for All Users

Given the significant increased adoption and usage from Blackboard institutions, Blackboard decided to enhance
the SafeAssign service to provide a more seamless integration with native Learn Assignments and updating the
SafeAssign Originality Report interface. The new changes to the SafeAssign service are implemented through a
new version of the SafeAssign Building Block, SafeAssign 4.0 Building Block. For the 4.0 Building Block, the
SafeAssignment content type is removed and SafeAssign becomes an optional addition available when creating
native Learn Assignments.

Learn Assignment SafeAssign Integration

By integrating the SafeAssign service with the native Learn Assignment content type, Blackboard is providing a
more seamless and feature-rich workflow for instructors. Like other options on Learn Assignments, Instructors
can enable the SafeAssign service during Assignment creation and editing, under the “Submission Details”
section:

Blackboardlearn® simply. better.
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GRADING
Points Possible

Submission Details

If any students are enrolled in more than one group receiving the same assignment they will submit more than one attempt for this assignment. It may
be necessary to provide these students with an overall grade for the assignment.

Assignment Type (@ Individual Submission
() Group Submission
Number of Attempts | Single Attempt

Plagiarism Tools # Check submissions for plagiarism using SafeAssign

] Allow students to view SafeAssign originality report for their attempts

(| Exclude submissions

Instructors have the option to “Exclude Submissions” when creating a Learn Assignment. This option will allow
instructors to create Learn Assignments that do not include any student submissions in the Institutional or
Global Reference Databases, enabling students to “check their work” against SafeAssign sources prior to
submitting a final version without subsequent revised drafts being flagged as matching the previous “draft”
submissions. Like other options on Learn Assignments, this option will be point-in-time and editable after
assignment creation. If the option were changed at a later date, new submissions would honor the new state of
the setting.

Learn Assignments accept every possible file type as an attachment to a submission. SafeAssign will only
process and create Originality Reports for attachments with compatible file types. SafeAssign is only able to
support file types that are convertible to plain text including the following file types: .docx; .doc; .pdf; .txt; .odt;
.rtf; .html; .htm; and .zip (processing files that match any of these file types within the .zip). However, Learn
Assignment’s Inline Grading feature only supports the following subset of file types: .pptx; .ppt; .xIsx; .xls; .docx;
.doc; and .pdf. SafeAssign will only process and create Originality Reports for attachments that match the above
file types. For unsupported file types, the SafeAssign Originality Report will omit a matching score. This
information is visible in the right-hand navigation bar of the new Originality Report.

These two lists of compatible file types means that there are only certain file types that can be displayed in the
Inline Grading workflow and processed by SafeAssign. Below is a Venn diagram outlining which file types
support both features:

Blackboardlearn® simply. better.
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Any submitted files not supported by the Inline Grading feature

SafeAssign Inline Grading . L

but accepted by SafeAssign will still be processed through
SafeAssign, and Originality Reports for these files will be available
in the standard Learn Assignment grading workflow. The

-:’;:t doc ppt SafeAssign service integration with Learn

:rtf .docx .plptx

.html pdf e

Content ’

Editor text With the integration of SafeAssign in Learn Assignments, the

separate grading interface for SafeAssignments is no longer

necessary. In its place, SafeAssign will be visible directly within

the Learn Assignment grading workflow. When instructors are able to use the Inline Grading workflow,

SafeAssign is visible as a new section in the right hand menu bar:

Grade Assignment: SafeAssign Integrated Assignment

Assign a grade and feedback for the current assignment attempt. Override the overall grade for the assignment by typing a grade in the grade field. If multiple attempts for a test have
been allowed, a Student's grade is not released until all of the attempts have been graded. Click Hide User Names to grade attempts with user names hidden. Click Show User

Names to display user information. More Help
Jump to._

Viewing 2 of 2 gradable flems

"1 Buck Student 1 (Attempt 2 of 2)

Assignment Details ~

GRADE
LAST GRADED ATTEMPT

ATTEMP...
4/8/14 4:08 PM

SafeAssign ~

D SAFEASSIGN SUBMISSION

Base Paper.docx SuitableText1.docx
Base Paper.docx

View Originality Report

Hide User Names Refresh

33% highest match
20% average match

33%
0%
29%

With the integration between SafeAssign and Learn Assignments, almost all Learn Assignment features are

available in tandem with SafeAssign services. The only feature that is not supporte
this time is Portfolio submissions to Learn Assignments.

SafeAssign Originality Report Improvements

d by the SafeAssign service at

In addition to improving the design and visual aesthetic of the SafeAssign Originality Report, several new

features are introduced to the SafeAssign service (group submissions, multiple attachments, multiple

submissions, etc.) as part of integrating the SafeAssign service into the Learn Assignment workflow.

Single Course User Participation Report

New Feature for Educators

Blackboardlearn’
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The Single User Participation Report provides data for a single with a count of the student’s academic
contribution within a course. This report provides data necessary to substantiate a student’s academic
contribution within a single course. The report provides the student first name, last name, user ID, student batch
ID, system availability setting, course ID, course batch ID, submission time/date stamp, and count of submissions
for attemptable item types within a course, including: assignments, tests, discussion board posts, blogs, and
journals. Only data for attemptable items present in a course will be provided, grading the item is not necessary
for data to be included in the report. If the item type is not used in the course, there is no data to report,
therefore, it will not be included in the report. The report data may then be downloaded and used by the
institution to meet Federal Financial Aid reporting requirements.
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